i-Service IT Care Helpdesk

1. Go to webpage iservice.pestech.com.my.
2. Click on IT Care icon.
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3. Click on “Submit a ticket”.
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Search help:

) EMAIL SPAM ALERT!

DO NOT CLICK ON ANY SUSPICOUS EMAIL ACCOUNT.

IF YOU RECEIVED ANY NOTIFICATION STATING THAT YOUR EMAIL ALMOST FULL, IT IS A SPAM.
KINDLY CONTACT IT PERSONMNEL FOR CONFIRMATION.

Submit a ticket View existing ticket
Submit a new issue to a department View tickets you submitted in the past

Knowledgebase

#» Top Knowledgebase articles:
EMAIL SPAM ALERT!

» View entire Knowledgebase

Go to Administration Pansl
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4. Click your company name. The IT ticket will be sent to the respective IT personnel.
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PESTECH IT Care > PESTECH IT Care > Submit a ticket
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5. Fill up your contact details and problem description .
You can attach the error screen shot or log file for IT investigation. Click “Submit ticket”.
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PESTECH IT Care > PESTECH IT Care > Submit a ticket > Pestech International Berhad

Use this form to submit a support request. Required fields are marked with *

MName: * ‘Yong Wai Sang |

Email: * ‘ws.yong@pestech.com.my |

Divison: =

Issue Type: * |E-mail / Qutiook / Zimbra v

Contact (Tel/Ext/Mobile): = [131

Message: = |No incoming emails for few days.

Attachments:

File upload limits

SPAM Prevention: * Type the number you see in the picture below.




6. A ticket number will be generated. You do not have to remember this number.
The system will notify you about the progress.
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Ticket sub ed |
PESTECH IT Care > PESTECH IT Care > Ticket

¥ Success: Ticket submitted
Your ticket has been successfully submitted! Ticket ID: QTR-MAV-6WQ6

No confirmation email?
We sent a confirmation message to your email address. If you do not receive it within a few minutes, please check your Junk, Bulk or Spam folders.

Mark the message as Not SPAM to avoid problems receiving our correspondence in the future.

View your ficket
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7. You will receive an email about the ticket submission.

4, ~ Pestech i-Service (notification@pestech.com.my)

Dear Yong Wai Sang,
We have received your support ticket J6E-A2H-PVIX

We reply to all tickets as soon as possible within 4 working hour Should you need to update us with more info or view your ticket, kindly access http /liservice pestech com. my/pib-it-carelinefticket php *track=T6E-A2H-
PVY9X&e=rikileechunhoo%40gmail.com&Refresh=64943

You will receive an email notification when we replies or update your ticket

...PESTECH i-Service...




8. You can interact with IT Support and provide more info by using the link given in email.
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Ticket from Yong Wai Sang

Tracking ID: QTR-MAV-6WQ6 (Ticket number: 26)
Ticket status: New [Mark as Resolved]

Created on: 16-12-2019 10:22:57
Updated: 16-12-2019 10:22:57

Last replier: Yong Wai Sang

Category: Pestech International Berhad
Replies: 0

@ Refresh this page

Date: 16-12-2019 10:22:57

MName: Yong Wai Sang

Email: ws.yong@pestech.com.my

Division: CcMO

Issue Type: E-mail / Qutlook / Zimbra
Contact (Tel/Ext/Mobile): 131

Message:

No incoming emails for few days.

@ Print

Add reply

Message: *

Attachments (File upload limits):




9. You can visit Knowledgebase to find solution for common problems and user guide.
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) EMAIL SPAM ALERT!

DO NOT CLICK ON ANY SUSPICOUS EMAIL ACCOUNT.

IF YOU RECEIVED ANY NOTIFICATION STATING THAT YOUR EMAIL ALMOST FULL, IT IS A SPAM.
KINDLY CONTACT IT PERSONNEL FOR CONFIRMATION.
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» Top Knowledgebase articles:
EMAIL SPAM ALERT!
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