
i-Service IT Care Helpdesk 

1. Go to webpage iservice.pestech.com.my. 

2. Click on IT Care icon. 

 



3. Click on “Submit a ticket”.

 

  



4. Click your company name. The IT ticket will be sent to the respective IT personnel. 

 

  



5. Fill up your contact details and problem description . 

You can attach the error screen shot or log file for IT investigation. Click “Submit ticket”. 

 

 

  



6. A ticket number will be generated. You do not have to remember this number. 

The system will notify you about the progress. 

 

 
7. You will receive an email about the ticket submission.  

 

  



8. You can interact with IT Support and provide more info by using the link given in email. 

 

  



9. You can visit Knowledgebase to find solution for common problems and user guide. 

 


